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Ex•cel•lence (n.) 1. The clearly false and destructive theory that a company ought to be great at everything it
does. 2. A mistaken goal in which the predictable outcome is that the company ends up world-class at
nothing—not well-differentiated and therefore not thought of by consumers at the moment of need.

Based on exhaustive research, The Myth of Excellence provides conclusive evidence of the futility of trying
to be excellent in all aspects of a commercial transaction—price, product, access, experience, and service.
Instead, the strategy for your products and services should be to dominate on one element, differentiate on a
second, and be at industry par (i.e., average) on the rest. Yes, it is okay to be average as long as your
customers know specifically where and how you are superior and world-class.
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From reader reviews:

Ana Steadman:

Information is provisions for those to get better life, information nowadays can get by anyone on
everywhere. The information can be a know-how or any news even restricted. What people must be consider
whenever those information which is inside the former life are challenging be find than now is taking
seriously which one is appropriate to believe or which one often the resource are convinced. If you get the
unstable resource then you buy it as your main information you will see huge disadvantage for you. All those
possibilities will not happen in you if you take The Myth of Excellence: Why Great Companies Never Try to
Be the Best at Everything as the daily resource information.

Sandra Snyder:

The guide with title The Myth of Excellence: Why Great Companies Never Try to Be the Best at Everything
includes a lot of information that you can discover it. You can get a lot of help after read this book. This
specific book exist new knowledge the information that exist in this e-book represented the condition of the
world right now. That is important to yo7u to understand how the improvement of the world. This specific
book will bring you inside new era of the globalization. You can read the e-book on your smart phone, so
you can read this anywhere you want.

Donna Clark:

Often the book The Myth of Excellence: Why Great Companies Never Try to Be the Best at Everything has
a lot details on it. So when you read this book you can get a lot of advantage. The book was authored by the
very famous author. The author makes some research before write this book. This kind of book very easy to
read you will get the point easily after reading this article book.

Thomas Ellis:

Reading a book to be new life style in this season; every people loves to read a book. When you read a book
you can get a lots of benefit. When you read ebooks, you can improve your knowledge, because book has a
lot of information on it. The information that you will get depend on what forms of book that you have read.
In order to get information about your analysis, you can read education books, but if you act like you want to
entertain yourself you can read a fiction books, this sort of us novel, comics, and also soon. The The Myth of
Excellence: Why Great Companies Never Try to Be the Best at Everything offer you a new experience in
looking at a book.
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