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Just after 9:00 a.m. on February 1, 2003, the space shuttle Columbia broke apart and was lost over Texas.
This tragic event led, as the Challenger accident had 17 years earlier, to an intensive government
investigation of the technological and organizational causes of the accident. The investigation found chilling
similarities between the two accidents, leading the Columbia Accident Investigation Board to conclude that
NASA failed to learn from its earlier tragedy.

Despite the frequency with which organizations are encouraged to adopt learning practices, organizational
learning?especially in public organizations?is not well understood and deserves to be studied in more detail.
This book fills that gap with a thorough examination of NASA's loss of the two shuttles. After offering an
account of the processes that constitute organizational learning, Julianne G. Mahler focuses on what NASA
did to address problems revealed by Challenger and its uneven efforts to institutionalize its own findings.
She also suggests factors overlooked by both accident commissions and proposes broadly applicable
hypotheses about learning in public organizations.
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From reader reviews:

Connie Hockaday:

This Organizational Learning at NASA: The Challenger and Columbia Accidents (Public Management and
Change) usually are reliable for you who want to be described as a successful person, why. The key reason
why of this Organizational Learning at NASA: The Challenger and Columbia Accidents (Public
Management and Change) can be among the great books you must have is usually giving you more than just
simple reading through food but feed anyone with information that perhaps will shock your before
knowledge. This book is definitely handy, you can bring it just about everywhere and whenever your
conditions in the e-book and printed types. Beside that this Organizational Learning at NASA: The
Challenger and Columbia Accidents (Public Management and Change) giving you an enormous of
experience including rich vocabulary, giving you tryout of critical thinking that we all know it useful in your
day pastime. So , let's have it and revel in reading.

Roosevelt Alday:

People live in this new time of lifestyle always try and and must have the free time or they will get lot of
stress from both way of life and work. So , if we ask do people have extra time, we will say absolutely of
course. People is human not only a robot. Then we inquire again, what kind of activity are you experiencing
when the spare time coming to anyone of course your answer will probably unlimited right. Then do you try
this one, reading textbooks. It can be your alternative in spending your spare time, the actual book you have
read will be Organizational Learning at NASA: The Challenger and Columbia Accidents (Public
Management and Change).

Ann Craft:

Many people spending their time by playing outside along with friends, fun activity using family or just
watching TV the whole day. You can have new activity to enjoy your whole day by reading a book. Ugh, do
you consider reading a book will surely hard because you have to bring the book everywhere? It fine you can
have the e-book, having everywhere you want in your Smartphone. Like Organizational Learning at NASA:
The Challenger and Columbia Accidents (Public Management and Change) which is finding the e-book
version. So , why not try out this book? Let's see.

Kathleen Huckaby:

Do you like reading a reserve? Confuse to looking for your best book? Or your book was rare? Why so many
question for the book? But virtually any people feel that they enjoy for reading. Some people likes reading
through, not only science book and also novel and Organizational Learning at NASA: The Challenger and
Columbia Accidents (Public Management and Change) or maybe others sources were given understanding
for you. After you know how the great a book, you feel desire to read more and more. Science e-book was
created for teacher or even students especially. Those textbooks are helping them to put their knowledge. In



other case, beside science e-book, any other book likes Organizational Learning at NASA: The Challenger
and Columbia Accidents (Public Management and Change) to make your spare time much more colorful.
Many types of book like this one.
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