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Drive Better Productivity and Increase Saleswith Salesforce.com–Starting Now
 
Discover Real-World Best Practices—Without Paying Expensive Consultants
 
You’re investing in Salesforce.com for one reason: to drive major performance improvements across your
entire organization.   Salesforce.com® Secrets of Success   will help you do just that. Drawing on his
experience with dozens of deployments, author David Taber offers expert guidance on every aspect of
Salesforce.com deployment, with results-focused best practices for every area of the organization
touched by Salesforce.com, including sales, marketing, customer service, finance, legal, and IT. This is
information you’d otherwise have to pay a consultant $300/hour to get...information you won’t find in
any other book!
Taber walks you through developing a comprehensive and effective implementation strategy, followed by
tactics and specifics to overcome every challenge you face, including internal politics. Through this book and
its companion Web site, www.SFDC-secrets.com, Taber provides questionnaires, step-by-step guides, and
extensive resources–all part of the Revenue Overdrive™ system that gives your organization maximum
results from Salesforce.com.

Achieve higher end-customer satisfaction and dramatic sales productivity gains●

Use the SFA Maturity Model™ to assess readiness, fill gaps, and gain early, deep user adoption●

Overcome “people, product, and process” pitfalls that can limit the value of Salesforce.com●

Learn which tools, add-ons, features, and extensions are right for your implementation●

This book’s start-to-finish roadmap for success can be used by companies of all sizes in all industries–with
specific chapters for executives, team leaders, implementation team members, developers, and users
throughout the business.
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From reader reviews:

Frederick Avelar:

Book is written, printed, or highlighted for everything. You can realize everything you want by a publication.
Book has a different type. We all know that that book is important matter to bring us around the world. Close
to that you can your reading ability was fluently. A publication Salesforce.com Secrets of Success: Best
Practices for Growth and Profitability will make you to be smarter. You can feel a lot more confidence if you
can know about every thing. But some of you think in which open or reading a book make you bored. It's not
make you fun. Why they could be thought like that? Have you in search of best book or ideal book with you?

Solange Smith:

Reading a guide can be one of a lot of task that everyone in the world adores. Do you like reading book
consequently. There are a lot of reasons why people like it. First reading a reserve will give you a lot of new
information. When you read a e-book you will get new information since book is one of several ways to
share the information or maybe their idea. Second, examining a book will make a person more imaginative.
When you looking at a book especially fictional book the author will bring someone to imagine the story
how the characters do it anything. Third, it is possible to share your knowledge to some others. When you
read this Salesforce.com Secrets of Success: Best Practices for Growth and Profitability, you can tells your
family, friends and soon about yours guide. Your knowledge can inspire others, make them reading a
reserve.

Etsuko Siler:

Spent a free the perfect time to be fun activity to try and do! A lot of people spent their down time with their
family, or their particular friends. Usually they undertaking activity like watching television, likely to beach,
or picnic inside the park. They actually doing ditto every week. Do you feel it? Do you wish to something
different to fill your own personal free time/ holiday? Could possibly be reading a book can be option to fill
your no cost time/ holiday. The first thing you ask may be what kinds of e-book that you should read. If you
want to try look for book, may be the book untitled Salesforce.com Secrets of Success: Best Practices for
Growth and Profitability can be good book to read. May be it may be best activity to you.

Steven Atkins:

On this era which is the greater man or woman or who has ability to do something more are more special
than other. Do you want to become one among it? It is just simple strategy to have that. What you have to do
is just spending your time not very much but quite enough to enjoy a look at some books. On the list of
books in the top list in your reading list is definitely Salesforce.com Secrets of Success: Best Practices for
Growth and Profitability. This book which can be qualified as The Hungry Mountains can get you closer in
becoming precious person. By looking upward and review this publication you can get many advantages.
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